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OT «17» yépTa 2017 r. Ne 89
O6mue npasujia 3THKeTa L
OpH O0IEeHNH ¢ HHBAJHAAMH, oﬁpaTnBummncsl }
B I'BY CO «KoTOBCKHIi HEHTP COMHATLHOr0o 00CHyKHBAHMS HACEICHHSD
IlpaBuia 3THKETA NP OOINEHUH ¢ HHBAJHIAMH,

Coemmamacramu I'BY CO «Kororckuit IICOH», mpenocTaBisSrommx YCIIyTH
HaceNeHU0, JMODKHA OBITh OKa3aHa IIOMOIIs WHBANUAAM B IIPEONONECHHU
GapbepoB, MEMIAIONIUX IOTYUYCHHIIO HMHU YCIIYT HAPABHE C APYTHMH JIHIAMH.

COBOKYNHOCTR  CIIOCOOHOCTeH 3HAHWM ¥ yMEHWH, HEOOXOIUMBIX IS
s¢dexTUBHOrO OOIMEHMS NPH OKa3aHWU [OMOINY HMHBAIWIAM B IPEONOJICHUN
0aphepOB HA3BIBACTCS KOMMYHHUKATHBHANA 3 (PeKTHBHOCTD.

KommyHukanus (o0menre) paccMaTpHUBaeTCs KaK BaKHeHIas cTopoHa To6oii
ACATENBHOCTH, BO MHOIOM OO€CIeYMBaMoOmas €€ yCleX U TNPOLYKTHBHOCTE.
KoMMyHMKaTHBHAsS KOMIIETEHTHOCTh HeoOXoauma KaxzoMmy. JIIs CIerHaiucToB
NpOGeCCHOHAIBHO 3HAUYMMBIMU SBISIOTCS YMEHUS [IPABUIBHO BOCIIPHHMMATE 0
TIOHAMATh JPYTOTo YelloBeKa, TPaMOTHO OKa3BIBaTh YCIYTH B YUPEKTCHHH HITH |
OpraHM3alyH. |

PasButvie KOMMYHHKaTHBHBIX YMEHHHM CKJIA[BIBACTCS W3  CIIELYIOLIMX
OCHOBHBIX HABELIKOB: '

- n30eraTh KOH(QIMKTHBIX CUTYAIHIA;

- BHUMATENIBHO CIYIIATh HHBAIK/IA U CIBIIIATE €r0;

- peryimpoBaTh  COOCTBEHHBIE OMOLMHU, BO3HMKAIOMIKAE B  IPOIECCE
B3aHMMO/ICHCTBHS; '

- obecIieunBaTh BRICOKYIO KYJBTYPY U OTHKY B3aMMOOTHOIICHU;

- IUBUIIN30BaHHO IIPOTUBOCTOSTH MAHUITYJIMPOBAHHUIO.

CymecTByroT o0mme IpaBmiia 3THKETAa TpH OOIEHHH C WHBAIMIAMH,
KOTOPBIMH MOTYT BOCIIOJI30BaThCS PAOOTHUKK OpPTraHU3alMil, MPeI0CTABIISIONMX
YCIyT'H HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CHUTYallUH:
1.0bpawenue k 4wenoeexy: Korna BBl pa3roBapyuBaeTe ¢ HHBAIUAOM, 00paIiaiTech
HEITOCPEACTBEHHO K HEMY, a HE K COIPOBOXAAIOMIEMY MM CYpPIONEPEBOMAYHKY,
KOTOpBIE IIPUCYTCTBYIOT IIPH Pa3roBope.

2. Hosxcamue pyxu: Korjga Bac 3HAKOMSIT C HHBAJIMOM, BIIOJIHE E€CTECTBEHHO
IO0XaTh €My PYKy: JaXe Te, KOMy TPyIHO ABUIAaTh PYKOH WJIM KTO IOJB3yeTCs
IIPOTE30M, BIIOJHE MOTYT MOXaTh PyKy — IIPaByl0 HWIH JICBYIO, YTQ BIIOJIHE
0Ly CTHMO. * .
3.Haswieaiime cebs u Opyzux: KOTHa BBl BCTPEUaeTeCh C YENIOBEKOM, KOTOPHIM
IIOXO MJIM COBCEM He BUIUT, 00sA3aTeNIbHO Ha3bIBaiiTe cebs U TeX Jo/ieif, KoTophbie
npunud ¢ BaMu. Eciu y Bac obmmas G6ecena B rpymie, He 3a0bIBaiiTe MOACHUTD, K
KOMY B JJaHHBIIf MOMEHT BBI 00palnaeTech, H Ha3BaTh ce0l.




4.IIpednooicenue nomowyu. €CId BBl IIPeAjaracTe IOMOINb, JXIUTE, IOKa ee
IPUMYT, 4 3aTEM CIIPAIUMBAiiTe, YTO M KaK JeJIaTh.

5.40exeamuocme u gesicnugocme: 00paIIaliTeCh C B3POCITBIME HWHBAIHIAME KaK C
B3pocisiMi. OOpamiaiiTech K HUM 110 UMEHH U Ha THI, TOJIBKO €CJIHA BbI XOPOIIIO
3HAKOMBL. ‘

6. He onupaiimeco Ha Kpecno-konasAcky: ONHMPAThCS WIM BUCHYTh Ha YbeH-TO
UHBAJIMIHOM KOJISICKE — TO € €aMoe, YTO OIUpPAThCI WIM BHCHYTH Ha ee
obnanarene, W S5TO TOXe pasjpaxaer. VIHBaIuAHas KOMACKA — 9TO YacTb
HENPUKacaeMOro IIPOCTPAaHCTBA YeJI0BeKa, KOTOPHIH €€ UCIIONb3YeT.

7. BHumamenvHocme u mepnenusocmy: KOTHAA BBl pa3roBapHBacTe C YEIOBEKOM,
UCIIBITHIBAIOIIYUM TPYJHOCTH B OOINEHHM, CIyLIalTe €ro BHUMATENbHO. BynnTe
TEpIIEMBEL, XIUTE, KOT/la 4elIoOBeK caM 3akoHYMT (pasy. He mompapinsiite ero u
He JIoroBapuBaiiTe 3a Hero. Hukorna He NpuTBOPSIATECH, YTO BBl IIOHUMAETE, €CIIH
Ha caMOM Jielie 3TO He Tak. [loBTopuTe, 4TO BB MOHSIM, 5TO MOMOXET YEIOBEKY
OTBETHUTH BaM, a BaM — IIOHSTE €ro. ’
8.Pacnonooicenue 013 becedvl: KOTa Bbl TOBOPUTE C UEIOBEKOM, TIOJIB3YIOIIAMCS
VWHBAIMTHON KOJSICKOM WA KOCTBUISIMH, PACIONOXHUTECh TaK, YTOOBI BaIlld M €0
rma3a OBIIM Ha OJHOM YpOBHE, TOrhda BaM OyIeT Jierde pasroBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh 10 T'y0aM, pacIOI0KUTECh TaK, YTOOBI
Ha Bac magan ceer, u Bac Opuio xopomo BHIHO, HOCTapaHTeCB 910061 Bam
HUYero (es1a, CUrapeThl, pyKd), He MeIaro. £
9.Ilpuenevenue eHumManus uyenoéexa: 4YTOOBl NPHUBJIEYs BHUMAHHE 4YellOBEKa,
KOTOPHI{ IUIOXO CIBIIINT, ITOMAaIlUTe €My PyKOM WM MOXJOoNaiTe Mo Iuiedy.
CMoTpure eMy IpsAMO B IJia3a ¥ TOBOPUTE YETKO, HO UMEHUTE B BUIY, YTO HE BCE
JIFOJTH, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh II0 Ty0aM.

10. He cmywaiimeco, ecnu CcIyd4alHO JOILyCTWIM OIUIOIIHOCTh, CKa3aB
"YeumuMcs" wim "Bel ciplmany o6 3ToM...?" TOMy, KTO HE MOXET BHIETh WIH
CIIBIIIATE. '

Taxxe pa3paboTaHbl TpaBUia STUKETA ISl JIUI] ¢ Pa3sHBIMU PacCTPOMCTBAMHU
¢byuknuii opranusma. CIHCOK IpaBWII JOCTATOYHO BelMK. Eciyu coMHeBaeTecs,
paccUMTHIBAiTE HAa CBOW 3]paBbIif CMBICI ¥ CIIOCOOHOCTH K COUYYBCTBHIO.
OtHocHTECh K JPYroMy 4YeloBeKy, Kak K cebe camMoMy, TOYHO TakK € €ero
yBaKaliTe — M TOTAAa OKa3aHWe YCIYTM B YHYpPeXIACHHH M oO0IeHue OynyT
3 PEeKTUBHBIMH. -

Ilpasuna smuxema npu 00WeHUU C UHEATUOAMHU,
UCHBIMBIBAIOWUMYU MPYOHOCIU HPU NEPEOCUICEHUU:
o [lomHuTE, UTO MHBAIMIHAS KOJSICKA — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO
yenoBeka. He obGiiokaunBaiiTech Ha Hee, HE TOJKailiTe, HE KJIaIuTe Ha Hee
Horu Ge3 paspemeHus. HaduaTe KaTUTh KOJACKY 0e3 coryiacus WHBATANa —
TO K€ caMoe, 4TO CXBATHTh U IIOHECTH UesioBeKa 6e3 ero paspelieHus.
e Bcerma cmpamuBaifte, HyXHa JI4 IIOMOIIb, MpeXJe YeM OKa3aTb ee.
ITpennaraiite moMoIb, €CiIU HYXXHO OTKPBITH TSDKEJIYIO JBEph MM IPOUTH
110 KOBpPY C JUIMHHBIM BOPCOM.
Ecnu Bame mpeioXeHue O IOMOIMYM NPUHATO, CIIPOCUTE, YTO HYXHO AEiaTh, U
YETKO CIICAYWUTE UHCTPYKIIHSIM.



Ecnu BaM paspennum nepeaBuraTh KOJSICKY, CHavala KaTUTe ee MEIJICHHO.
Komsicka OvicTpo HabupaeT CKOPOCTb, M HEOXKHIAHHBIM TONMYOK MOKET
IIPUBECTH K IIOTEPE PaBHOBECHS.
Bcerna mumuno y6e>1<nai/’1'recf, B JIOCTYIIHOCTH MECT, T'i¢ 3aIlIaHHPOBAHEI
MEpONpHUATHA. 3apaHee IOHUHTEPECYHTeCh, KaKhe MOIYT BO3HUKHYTh
TpOOJIEMEI WK Gaphephl U KaK X MOXKHO yCTPaHHUTb.
He Hamo xiyomaTth denmoBeka, HaXOISAIIErOCSs B HMHBAJIMIHOMN KOJICKE, IIO
CIIMHE WIIY MO IIIevy.
Ecnyu BO3MOXHO, pacloNIOKHUTECh TakK, YTOOBI BAIM JIMIA OBUIM HA OIHOM
yposHe. MI36eraiiTe onoxeHus, IpA KOTOPOM BallleMy COOECEIHHUKY HyKHO
3aIIpOKUBIBATE TOJIOBY.
Ecnu cymecTByIOT apXuTeKTypHBIe Oapbhephl, IPeayIpeIuTe O HUX, YTOORI
YeJI0BEK UMeJI BO3MOXKHOCTD IIPUHUMATH PEIICHMS 3apaHee.
IloMpuTe, YTO, KaKk NpaBWiIO, y JIOJeH, HMEIOUWMX TPYIHOCTH IIPH
IIEPEBIKEHIH, HET IPOOJIEM CO 3pEHHEM, CIIYXOM H IIOHUMAHHEM.
He mymaiite, 94T0 HEOOXOIUMOCTE ITOJIB30BATHCS MHBAIMIHON KOISACKOM —
3T0 Tpareaus. OTo cIoco0 CBOOOAHOrO (eCnM HeT apXHTEKTYPHEBIX
OapbepoB) TmepeABIDKeHHs. ECTh IIOAM, TONB3YIOIHECS I/IHBaJII/I,Z[HOI/I
KOJIICKOH, KOTOphleé HE YIPAaTHIM CHOCOOHOCTH XOMUTh W MOLYT
HEPEBUTaTbCs C IOMOIILIO KOCTBUIEH, TpocTd M T.I. Komsicku oBm -
UCIIONB3YIOT AJI TOTO, YTOOBI SKOHOMUTE CHIIBI U OBICTpEe NEPeIBUraThCL.
Ilpasuna smukema npu 00WieHUU C UHBATUOAMU,
UMEIOWUMU HApYWICHUE 3PeHUe WU He3pAYUMU.:
IIpenyiarass cBOIO NIOMOIb, HalpaBlIdTEe YENIOBEKa, HE CTUCKHBAHWTE €ro
PYKY, MAMTE Tak, Kak Bbl oObuHO xoaute. He HyXHO XBaraTh CJemoro
yeJIoBeKa M TaIllTh €ro 3a COOOH.
Onmmure KpaTKo, TAe BBl HaxoauTech. Ilpenynpexpaiite o MpensITCTBUAK:
CTYIIEHSX, JIy’Kax, IMax, HU3KUX IPUTOJIOKAX, TPyOax H T.II.
Ucnoneayiite, ecnu 3T0 yMecTHO, ¢pas3bl, XapaKTEPH3YIOIIUE 3BYK, 3allax,
paccrosiHue. Jlenutech YBHIACHHEIM.
Obpamaiitece ¢ co0akaMu-IIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBEIMH
 IOMalllHUMU XKMBOTHBIMU. He komaHnylite, He Tporaiite u He urpaiite c
co0axoi-1moBoIBIpEM. .
Ecnu BBl cobupaeTech YNTaTh HE3PSIUEMY YEIOBEKY, CHadala MpeayIpeauTe
00 srom. I"'oBopute HOpManmsHBIM rojiocoM. He npomyckaiite I/IH(bopMaumo
eciu Bac 00 ATOM HE MOIPOCHT.
Ecnmu 3T0 Ba)XHOE MUCHEMO WJIM JHOKYMEHT, HEe HYXHO JUIs YOeIUTEeILHOCTH
JaBath €ro motporath. [Ipu aToM He 3amensiite dreHue nepeckasom. Korma
HE3pSIYMil 4YeJOBEK [JOJDKEH IOINCaTh JOKYMEHT, NPOYUTalTe: ero
obs3arensHo. MHBanmMmHOCTE He OCBOOOXKIACT CIEIOro 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCJIOBJICHHOM JOKYMEHTOM.
Bcerna obpamaiitech HEIIOCPEACTBEHHO K YeJIOBEKY, JdaKe €CIH OH Bac HE
BHUJIUT, & HE K €T0 3pAIeMy KOMITaHbOHY.



Beerna naseiBaiiTe cebst U npeAcTaBisiiTe JpyruX COOECENHMKOB, a TAKKe
OCTaIBHBIX IPHUCYTCTBYIOIUX. ECii BBl XOTUTE MOXKATh PYKY, CKaKUTE 00
3TOM.
Korna BBl npeanaraere He3psyeMy 4elOBEKY CeCTh, HE yCaKHMBaiiTe ero, a
HallpaBbT€ pPyKy Ha CIIMHKY CTyJla WJIW NOJJIOKOTHHMK. He Bojure 110
IIOBEPXHOCTH €ro PyKy, a Jaiire eMy BO3MOKHOCTH CBOOGOJHO IIOTPOTraTh
npeaMer. Ecniu Bac mOmpocuinM IIOMOYb B3STh KAaKOW-TO IIpeAMET, He
CllieflyeT TAHYTh KHCTh CJENOro K IpeAMeTy U Oparh ero pykoi 3ToT
IIpe/IMET.
Korna BeI oOmaerecs ¢ rpynmnoil He3psuux Jrrojei, He 3a0bIBaiiTe KAl
pa3 Ha3pIBaTh TOrO, K KOMY BEI 0OpalacTech.
He 3actaBnsiite ‘Bamero coOeceHUKa BEIIATh B IyCTOTY: €CIH BB
IepeMeIaeTeCh, MPeAyIpeTUTe €ro.
Bronne HOpMallbHO YHOTpeONIATH CIOBO «CMOTpeTh». [l Hespsuero
4eJI0BEKa 3TO 03Ha4YaeT «BUAETh pyKaMU», OCA3aTh.
M3beraiiTe paciuibIBUaThIX ONpENENeHAN U HHCTPYKIUMA, KOTOphIe OOBIYHO
COIPOBOXAAIOTCS YKECTaMU, BeIpaxkeHHi Bpoje «CTakaH HaXOMUTCS IJIE~TO
TaM Ha ctosie». Crapaitech ObITh TOUHBIMU: «CTakaH IMOCEpeIuHe CTOJIAY.
Ecnu BBl 3aMeTmiid, 4TO He3pAYMM dYelNoBeK cOMics ¢ Mapmpyra, He
YIPaBJIAWTE €ro IBIKCHWEM Ha pAacCTOSHHM, IOAOHIUTE M IIOMOTHTE: -
BBIOpaTHCS HA HY KHBIH ITyTh. | |
Ilpu cmoycke wWinum 1HogbeMe IO CTYNEHBKaM BEAWTE HE3PSIero
NEPIEHIUKYIIpHO K HuUM. Ilepensurasce, He JenaiiTe pPHIBKOB, Pe3KHX
Jnerokenuii. [Ipy compoBOXIEHUM HE3pSYEro 4YeloBeKa He 3aKiIaIbIBaiTe
PYKH Ha3aj — 3TO HEyH0OHO.

Ilpasuna smurkema npu 00uieRUU C UHBATUOAMU,

UMEIOW UMY HAPYWIEHUE CTIYXA: .

PasroBapuBas ¢ 4eIOBEKOM, y KOTOPOTrO IUIOXOH CIIyX, CMOTPHTE IPAMO Ha
Hero. He saremusliTe cBoe JMII0 M HE 3aropaxuBaiiTe ero pyKaMmd,
BOJIOCAMH WJIXA KaKUMU-TO IpeaMeTraMu. Bam cobecemHHK TOMKEH MMETHh
BO3MOXHOCTH CJIEIUTH 32 BEIPAXKEHUEM BaIllero JIMIIA.
CymecTByeT HECKONBKO THUNOB M CTeNeHeH IIyxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHUSI C JIFOIbMHU, KOTOPHIE TLIOXO CIIBIIIAT.
Ecnu BBl He 3HaeTe, KaKoH MpeAno4ecTb, CIIPOCUTE Y HUX.
HekoTopeie nrony MOryT CiblIaTh, HO BOCIPUHUMAIOT OTHAEIbHBIE 3BYKH
HenpaBWIbHO. B 5ToM ciydae roBopure 6onee rpOMKO M 9eTKO, oxOupas
MOAXOMSIIIMM ypoBeHb. B npyroMm ciydae IOHaJOOUTCS JMING CHU3UTH
BEICOTY TIOJOCa, TaK KaK HYeJOBEK YTPaTwi CIOCOOHOCTh BOCIPHHHUMATH
BBICOKHE YacCTOTEHI. ' B
YroObl npuBieYs BHUMAHHUE YEJIOBEKA, KOTOPBIN IIOXO CHBIIINUT, HA30BUTE
ero no uMeHu. Ecii 0TBeTa HEeT, MOXHO ClIeTKa TPOHYTh YeJIOBEKa WJIH XKe
II0MaxaTh PyKOH. :
['oBopute sicHo u poBHO. He HyXHO uU3IUIIHE NIONYEPKUBATH YTO-TO.
Kpugath, 0cOOEHHO B yX0, TOXE HE HAJO.



Ecnu Bac mpocaT IDOBTOPUTE YTO-TO, MOmpolyiTe mepedpasupoBaTh CBOE
IpeatoxeHue. Mcnone3yiTe *KeCTsL.
VY6enurecs, uTo Bac MOHMIHM. He cTecHANWTECh CIPOCUTH, MOHSII JIK Bac
cobeceTHUK. .
Ecmu BBl coobmaere MHGpOpMaLMIO, KOTOpas BKIIOYaeT B cebsi HoMep,
TEXHUYECKUN WM JOpyrod CIOXKHBIM TEepMUH, aJpec, HAIUIIUTE €,
coobmuTe Mo (akcy WM SJIEKTPOHHOH TIOYTe WM JItOOBIM JAPYTHUM
crmoco0oM, HO Tak, YTOOKI OHA OLLIa TOYHO IIOHATA.
Ecnu cymecTByIOT TPyAHOCTH IIPH YCTHOM OOIIEHWH, CIPOCUTE, He GymeT
M TIPOILEe IIepenrChIBaThCs.
He 3abrmiBaiiTe 0 cpeme, KoTopas Bac OKpyXaeT. B Oonplumx wix
MHOTOJIFOTHBIX [TOMEHMIEHUIX TPYAHO OOINATHCS C JIOIBMHU, KOTOPHIE ILIOXO
cipImart. SIpkoe COJHIIEe UiTH TeHb TOXe MOT'YyT OBITh OapbepaMH.
Ouenp YacTo IIyxue JIOJY UCHONB3YIOT SI3bIK KecToB. Eciu BH o0IaeTech
yepes3 IepeBoiunKa, He 3a0yapTe, 9T0 00paIaThes HaJl0 HEMOCPEACTBEHHO
K co0eceJHIKY, a He K IEPEBOJUUKY.
He Bce mromu, XOTOpble IUIOXO CIBIMAT, MOTYT 4HTaTh 1o rybam. Bawm
Jqydine BCero cmpocuth 00 3TOM Ipu IepBoil BcTpede. Ecnm Bamr
cobeceqHUK 00JajaeT 3THM HAaBBIKOM, HYXXHO COOJIFOJATh HECKOIBKO
BaXHBIX MNpaBwl. IloMHHTE, YTO TOINBKO TPHU M3 HECATH CIOB XOPOIIO-
IPOYUTHIBAIOTCA. ”
HyxHO cMOTpeTh B JIMLO COOECEHUKY M TOBOPHTH SICHO M MEJJICHHO,
UCITIONB30BaTh MPOCTHIe (pa3bl U n36erarh HECYIIECTBEHHBIX CIIOB.
HyxHo wcnons30BaTh BEIPAXEHUE JIMLA, JKECTBI, TEJIOIBMIKEHHS, €CIIH
XOTUTE NOIEPKHYTh MIIX IIPOSCHUTE CMBICI CKa3aHHOTO.
Ilpasuna smuxema npu 00WeHUU C UHEATUOAMU,
UMEIOWUMU 3A0EPIHCKY 8 PA3SUMUL U NPODJIeMbl 00U eHUA,
YMCmGEEHHble HAPYUWEHUA:
UUcnome3yiiTe JOCTYNHBIN S3bIK, BEIPaXKalTECh TOYHO U 110 JIEIly.
H3beraiiTe CJIOBECHBIX MITAMIIOB ¥ 00pa3HBIX BBIPAXXEHUMU, €CIIU TOJIBKO BB
HE YBEpPEHBI B TOM, YTO Balll COOECETHIK C HUMU 3HAKOM.
He roBopure cBricoka. He mymaiite, 4To Bac He IIOWMYT.
I'oBops 0 3amauax WM IDPOEKTE, PACCKa3bIBAUTE BCE «IO Imaram». llaire
BaIreMy COOECEeTHHUKY BO3MOXKHOCTh OOBITPaTh KaXAbIH Iar mocje TOoro,
KaK BBl OOBSCHIIIU EMY.
Hcxomute w3 TOro, 4TO B3POCIHEIA YENIOBEK C 3aCPKKOU B pa3BUTUM HMEET
TaKOH K€ OIIBIT, KaK ¥ JIF000H Apyroil B3pOCIHbIA YeIOBEK.
Ecnu neobxomumMo, ncnonks3yiite wiumocTpaiuy wim dororpaduu. Bynnpre
TOTOBEI ITOBTOPUTE HecKoJIbKO pa3. He chasaiiTecs, eciu Bac ¢ epBoro-pasa
HE MOHSJIN.
OGparmaiiTech C Y€IOBEKOM ¢ IIpoOIeMaMy pa3BUTHS TOYHO TakK )K€, KaK BBI
OBl oOpamanuck ¢ mo0sM ApyruM. B Gecene obcyxmaiite Te e TEMBI,
Kakue Bbl 00CyXmaeTe ¢ JpyruMH JoAbMH. Hampumep, IUIaHBI Ha
BBIXOJTHBIE, OTITYCK, IIOroJ1a, Mocye{HIe COOBITHS.



N

ObpartmaiiTech HEITOCPEICTBEHHO K YETIOBEKY.
IlomHauTe, 9TO JMIOMU C 3aACPXKKOM B Pa3BUTHM JEE€CIOCOOHBI M MOTYT
IONHUCHIBATE JOKYMEHTBI, KOHTPAKThI, IOJOCOBaTh, JaBaTh COIJiacHe Ha
MEIUIMHCKYIO TIOMOIIb 1 T.TI. )
Ilpasuna smurema nu 06weHUU C UHBATUOAMU,
UMEIOUUMU HCUXUYECKUE HaAPYUIEHUA:

Ilcuxudeckre HapylIeHUsS — HE TO XK€ caMoe, 4TO NpoOJieMbl B Pa3BUTHH.
Jromu ¢ ncuxwdeckuMH InpoblieMaMHd MOTYT HCIBITHIBATE SMOIUOHATIBHEIE
paccTpoyicTBa WIM 3aMEIIaTeIbCTBO, OCIOXHAIOIIME KX JXH3HBb. Y HHX CBOM
0COOBIH ¥ N3MEHYHMBBIHA B3TJISIT HA MUD.

He Hanmo mymars, 9TO JIOM € NCUXMYSCKMMHU HApYIICHUAMH O0S3aTEIHHO
HYKJAIOTCS B JONIOJIHUTENBHOM IIOMOILH U CIIEHHAIBEHOM OOpaIieHu .
Ob6pamaiitech ¢ JOABMH C IICHXMYECKUMH HApyIIEHHSIMH KakKk C
nnuHOCTSIMH. He Hy)XXHO AenaTh NpexXIeBpeMEHHBIX BBIBOJIOB HA OCHOBAHUHT
OTIBITa OOIIEHHMS C IPYTHMHU JIIOJBMHU ¢ Takol ke (opMoit HHBAIMIHOCTH.
He cnemyer mymarh, 4TO MIOAM C ICUXUYECKUMH HapyHIeHHSIMU Oolee
IpYTUX CKJIOHHBI K Hacwimio. 310 Mud. Ecnu BeI ApyxemoOHbI, OHH OyAyT
YyBCTBOBATb €05 CIIOKOIHO.
HesepHo, 4TO MOAM C NCUXWYECKUMHU HAPYIICHUSIMH MMEIOT MpoOIeMbl B
TIOHMMAHHUH UK HIDKE 110 YPOBHIO MHTEJUIEKTa, YeM OOJBIIMHCTBO JIOAEH. . .
Eciu uenoBek, HMEIONU ICHXMYECKHe HAPYIIEHHS, PACCTPOEH, CIIPOCHTE
ero CIIOKOMHO, YTO BBl MOXETE CAeNaTh, YTOOBl IOMOYb eMY.
He rosopute pe3ko C 4YEIOBEKOM, MMEIOIUM IICHUXWYECKHE HapyIIeHUS,
Ila’ke eCJIM y Bac €CTh JJIs 3TOT0 OCHOBaHUS.

Ilpasuna smuxema npu oduwieHUY C UHEATIUOOM,

UCROIMbIGAIOWUM 3AMPYOHEHUA 6 peyl:

He urnopupyiite moznei, KOTOPEIM TPYIHO I'OBOPUTH, IIOTOMY YTO IIOHATH
UX — B BallluX UHTEpecax.
He nepebuBaiiTe W He IONpaBISITe YeIOBEKa, KOTOPHIM HCIBITHIBAET
TPYJIHOCTH B peur. HaunHaliTe roBOpHTH TOJBKO TOrAa, Koraa ybeaurecs,
YTO OH YK€ 3aKOHYHUJ CBOIO MBICIIb.
He nrrTaiiTech yCKOpUTH pa3roBop. bybTe roTOBBL K TOMY, YTO pa3roBOp ¢
YeJIOBEKOM C 3aTPyJHEHHOU pedbio 3aiiMeT y Bac. Ooibilie BpeMeHu. Eciu
BBl CIICIINTE, JIy4llle, N3BUHUBIINCH, IOTOBOPUTHCS 00 OOIIEHHH B Jpyroe
BpeMsl.
CMmorpute B JHIIO COOECETHUKY, IOAAEPKUBANTE BU3yalbHBIH KOHTAKT.
Oralite 3TOH Oecele Bce Ballle BHUMaHUE,
He nmymaiite, uro 3aTpyAHEHHS B PEUM — IIOKa3aTelb HU3KOIO ypPOBHSI
MHTEIIIEKTa Ye/I0BEKa. S
CrapaiiTech 3aaBaTh BOIPOCH], KOTOPhIe TPEOYIOT KOPOTKMX OTBETOB WM
KHBKa.
He nputBopsiiTech, ecu BBl HE IMOHSUIN, YTO BaM ckasanu. He crecHalTech
nepecnpocuts. Eciam BaM CHOBa HE YAAQIOCh IIOHATH, IIONPOCHTE
IIPOM3HECTH CJIOBO B Ooliee MeJIEHHOM TeMIIe, BO3MOXKHO, 110 GyKBaM.



He 3alpiBaiiTe, 4TO 4YenoBeKy C HApyIICHHOW pPEYBI0O TOXE HYKHO
BeIcKasaThcd. He mnepebusaiite ero um He nogpamusiite. He Ttopomure
TOBOPSILETO.

Ecny y Bac BO3HHKAIOT IIPOOJIEMBI B OQIIIEHUH, CIIPOCUTE, HE XOUET JIX Balll
cobeceTHIK MCII0NB30BaTh APYroi crocod — HammucaTh, HAIleYaTaTh.



